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The Office of New
Americans



WHO WE ARE...

The Office of New Americans (ONA) was established in 2020 to promote the economic and
civic success of Virginia's diverse immigrant communities. The Office is comprised of an
Immigrant Services unit and Refugee Services unit (formerly known as the Office of Newcomer
Services).

The ONA Advisory Board advises Virginia's Governor on ways to improve state policies and
programs to support the integration of immigrants in Virginia. 






The Immigrant Services unit is responsible for the implementation of a statewide strategy to
provide immigrants with comprehensive assistance related to employment, housing, healthcare,
education, citizenship, and other services for which they may be eligible.

The Office of New
Americans

This handbook was created in collaboration of ONA Immigrant Services, VDSS, and AmeriCorps. The
Office of New Americans welcomes you to Virginia.



REMINDER!

 This handbook was created for you and your family to have at access to low-cost/ free
resources, services, and support you need in order to feel a part of your community.

Connect, learn about these resources and feel part of the community. Please share with
us about any recommendations you may have or changes in the information found in
the resources. Your feedback is welcomed and will aid us greatly in creating a better

handbook for years to come!





Organization Name      
123 Address road 

000-000-000    
www.website.org

Service Information      
Addition information. 

Cost, 
Hours 9 am- 6pm

Language Available 

HOW TO READ THIS HANDBOOK 

EXAMPLE: 

All sections are categorized by counties
within the Central region. Within each
county is a list of resources categorized by
service type. With each service is a name,
address, phone number, email, brief
information, and language support if
available.

https://arrow-project.org/


Richmond



GENERAL HEALTH

Richmond Health Department 
436 Calhoun St Suite 105, Richmond, VA 23220
804-646-5566
https://www.vdh.virginia.gov/richmond-city/
Offers Covid-19 Vaccines, Health Services (WIC, Maternity
Services, Immunizations, Blood pressure screening, Dental
Services, School physical, Tuberculosis testing and treatment), Car
seats, Sexually Transmitted Infections (STIs). Environmental
services and more.
Free Covid-19 shots. Ages 6 months +. 
Hours: Monday - Friday 8:00 am - 5:00 pm
Spanish: Website translation

CrossOver Healthcare Ministry
108 Cowardin Ave. Richmond, VA 23224
804-655-2794
https://www.crossoverministry.org/
Provides primary and specialty care, chronic disease management,
medication, dental, vision, pediatrics, mental health counseling,
OB/GYN, HIV/AIDS, COVID-19 testing and more. 
Accepts uninsured, low-income patients and Medicaid patients. 
Hours: Monday - Thursday 8:30 am - 5:00 pm, Friday 8:30 am -
12:00 pm
Spanish: Website translation

Richmond City Health District 
400 E Cary St, Richmond, VA 23219
804-482-5500
https://www.vdh.virginia.gov/richmond-city/
Offers Covid-19 Vaccines, Health Services (WIC, Maternity Services,
Immunizations, Blood pressure screening, Dental Services, School
physical, Tuberculosis testing and treatment), Car seats, Sexually
Transmitted Infections (STIs). Environmental services and more.
Free Covid-19 shots. Ages 6 months +. 
Hours: Monday - Friday 8:00 am - 5:00 pm
Spanish: Website translation

Health Brigade
1010 North Thompson St. Richmond, VA 23230
804-358-6343
https://www.healthbrigade.org/
Provides medical care, mental health, care management, social work
services, HIV/STI testing, PrEP, medication pick ups, and COVID-19
testing. 
Hours: Monday - Thursday 9:00 am - 5:00 pm, Friday 9:00 am - 12:00 pm

Please call to make an appointment 

http://neighborhoodhealthva.org/contact-us/
http://neighborhoodhealthva.org/contact-us/
http://neighborhoodhealthva.org/contact-us/
http://neighborhoodhealthva.org/contact-us/
http://neighborhoodhealthva.org/contact-us/
http://neighborhoodhealthva.org/contact-us/


Bon Secours Care-A-Van 
5008 Monument Ave. Richmond, Virginia 23230
804 -545-1920
https://www.bonsecours.com/locations/community-
services/richmond/bon-secours-care-a-van  
Offers in-person and virtual medical care appointments for uninsured
individuals and families. 
All services are free. 
Hours: Monday - Friday 7:00 am - 8:30 am 
Spanish: Bilingual appointments

Crossover Health Clinic 
8600 Quioccasin Road Richmond, VA 23229 
804-655-2794 
https://www.crossoverministry.org/clinics/ 
Provides children with the healthcare services such as a pediatrics program
to uninsured children. 
Available to the Uninsured and insured accepts all Virginia Medicaid
insurance plans. 
Does not accept patients with Medicare Part B or any other private health
insurance. 
English - Arabic - Portuguese - Spanish: Telehealth 

La Casa de la Salud
804-404-5633
https://lacasadelasalud.org/
Empowers community members to actively participate in the management
or self-care of chronic conditions such as diabetes, hypertension, and
others. Provides information on resources and education through its Health
Promoters. Has appointments for mammograms and vaccines. 
Spanish: Bilingual staff

Call for more information

Capital Area Health Network 
2809 North Avenue Richmond, VA 23222 
804-780-0840 
cahealthnet.org
Provides pediatrics, primary care, cardiology, dental care, diabetes
care, behavioral health, and HIV/AIDS care services to insured,
uninsured patients.
Accepts Medicaid, Medicare, and has Sliding Scale costs. 

VCU Medical Hospital 
Richmond, VA 
804-828-7929 
https://www.vcuhealth.org/ 
Offers a variety of health services and an emergency services.
Spanish - Some Bilingual Staff 
Other languages may be available 

Care life Medical Walk-In Clinic 
7631 Hull St. Road Suite 102 Richmond, VA 23235
804-215-8047
https://www.carelife.md/ 
Provides internal medicine, primary care services, Covid-19
screening and STD/HIV testing. 
Has low cost payment options. 



MENTAL HEALTH

National Counseling Group 
5014 Monument Ave. Richmond, VA 23230 
1-877-566-9624 
https://www.ncgcommunity.com/richmond 
referral@ncgcare.com 
Offers child & family services and various therapy treatments. 
Accepts Medicaid & Private Insurances. 
Has locations throughout VA.

Virginia Treatment Center for Children (VTCC) 
1308 Sherwood Avenue Richmond, VA 23220 
804-828-3137 
https://www.chrichmond.org/services/mental-health/virginia-
treatment-center-for-children  
Provides mental health treatment, therapy, and 24-hour inpatient care
program. 
    

Child Savers  
200 North 22nd Street Richmond, VA 23223 
804-644-9590 
www.childsavers.org  
Offers mental health services for low-income families in the Richmond
area. 
Hours: Monday - Thursday 8:00 am - 7:30 pm
Friday 8:00 - 5:00 pm

Alcoholics Anonymous  
5310 Markel Rd #108 Richmond, VA 23230 
804-355-1212
http://www.aarichmond.org/index.php 
office@aarichmond.org 
Offers a support group for those who are in recovery of alcoholism.
Walk-ins welcome 
Hours: Monday - Friday 9:30 am - 5:30 pm  

Faces of Hope 
249-255 East German School Rd. Richmond, VA 23224 
804-592-4751 
https://www.connectva.org/groups/the-faces-of-hope/ 
Provides behavioral health, nutrition, and fitness support for clients
experiencing a cycle of obesity. 



FOOD / CLOTHING

Welbourne United Methodist Church 
920 Maybeury Dr. Richmond, VA 23229 
804-740-7128 
welbornechurch.org
Provides food to residents twice a month and a food box 24/7. 
Hours: Monday's 5:00 pm - 6:30pm. 

Woodland Heights Baptist Church 
611 W. 31st Street Richmond, VA 23225 
804-233-2222 
https://www.whbcva.org/ 
Offers food and clothing to anyone in need. 
Hours: Thursday's from 10:00 am -12:00 pm 

Legaci Eats 
VA 
434- 872-3977 
http://www.legacieats.com/ 
legacieats@gmail.com 
Offers food twice a month for free. 
Call for location and times. 

First Union Baptist Church Food Pantry 
6144 Derwent Road Richmond, VA 23225
804 -745-9772 
Provides a food pantry. 
Hours: Every Tuesday 6:00 pm - 7:00 pm. 
No income minimum or requirements, but income will need to be stated
along with basic household information.
Wear a face covering/face mask. 

Unity of Faith Fellowship International 
298 Cedar Fork Road Richmond, VA 23223 
804-562-2623 
http://unity-of-faith.org/food-bank-clothing-pantry/
unityoffaithfellowship@gmail.com 
Offers a Food Bank and Clothing Pantry is for residents living in the
Henrico area.  
Hours: Open every 3rd Saturday from 9:00 a.m. to 11:00 a.m. Services are
for Henrico residents only. 



EDUCATION

Circles RVA  
P.O. Box 25327 Richmond, VA 23260 
1-888-447-2782 
https://circlesrva.org/contact/ 
coordinator@circlesrva.org 
Provides a educational program for low-income residents to move
them out of poverty.
Clients must have Intermediate English or Elementary English
skills. 
No translation services available.    

Great Expectations 
1651 E Parham Rd Richmond, VA 23228 
804-523-5005 
https://www.reynolds.edu/student-support-services/great-
expectations.aspx 
singlestop@reynolds.edu  
Offers assistance with college admission, academic skills, referrals
to community support and more. 
For ages 17-24
     

Richmond Nihongo Hoshuko  
Richmond, VA    
rvajpschool@gmail.com 
Provides Japanese and Mathematics education to K-9th grade children all
in Japanese, in accordance with the government-standardized curriculum
and textbook. 
All children are required to learn, speak, and write in Japanese during
school hours. 
Japanese: Educational institution

Cristo Rey High School  
313 N Belmont Ave Richmond, VA 23221 
804-447-4704 
https://www.cristoreyrichmond.org/ 
info@cristoreyrichmond.org 
A low-cost private school for low income students. Provides food
assistance and support for families. 
Spanish: Bilingual Staff
   

Adult Career Development Center 
119 W Leigh St Richmond, VA 23220 
804-780-8311 
Offers adult education, English language classes, family literacy classes,
Early head start, and youth GED classes. 
Hours: Monday - Friday 9:00 am - 5:00 pm    
      



HOUSING / SHELTER

Housing Opportunities Made Equal of Virginia  
626 East Broad Street, Suite 400 Richmond, VA 23219 
804-354-0641 
https://homeofva.org/ 
help@HOMEofVA.org 
Offers education, counseling, and other assistance to those who are
experiencing housing instability. 
Hours: Monday - Friday 9:00 am -5:00pm 
Spanish: Website translation

Homeward RVA 
9211 Forest Hill Ave. Suite 110 Richmond, VA 23235
804-343-2045
https://www.homewardva.org/get-help
info@homewardva.org
Offers a comprehensive list of resources, support, and information
about housing resources in the Richmond area. 

If you are in immediate need of housing services, please DO NOT
call Homeward's main office.

Homeless Connection Line 
804-972-0813
Gives individuals and families access to resources and shelter alternatives for
those who are three days or less away from losing their housing. 

Housing Resource Line
804-422-5061
https://pharva.com/housing-hotline-form/
Offers help with; financial assistance, emergency assistance, foreclosure
prevention, among other resources.
Click the link to sign up. 
Spanish: Registration translation



COMMUNITY SUPPORT

OCA - Central Virginia 
P.O. Box 70111 Richmond, VA 23255 
434-229-7239 
https://oca-cvc.org/
Advocates for the civil-right of the Chinese community and provides
free virtual tutoring. 
Mandarin: Bilingual Staff and translated information

The Commonwealth Institute for Fiscal Analysis 
1329 E. Carry St., #200 Richmond, VA 23219 
804-396-2051 
http://www.thecommonwealthinstitute.org/ 
Advocates for racial and economic justice in Virginia. 

William Byrd Community House, Inc 
224 S. Cherry St. Richmond, VA 23220 
804-643-2717 
http://www.famrichmond.org/william-byrd-community-house/ 
Provides early childhood education, day programs, and summer camps. 
For ages 3 - 12. 

UndocuRams  
Richmond, VA   
https://www.facebook.com/undocurams/ 
undocurams@gmail.com 
Advocates for undocumented immigrants and students.
        

ACLU of Virginia 
701 E. Franklin Street, #1412 Richmond, VA 23219 
703-360-1096 
https://www.acluva.org/ 
 Advocates for the civil liberties and civil rights of the Commonwealth
community. 
  

Waymakers Foundation 
7106 Hull St Road Richmond, VA 23235 
804-920-0059 
https://www.waymakers-foundation.org/ 
intake@waymakers-foundation.org 
Provides immigrant families food, supplies for babies, education, and
finance support. 
First time registration may be done in person or by calling our hotline.



Capup Capital Area Partnership Uplifting People 
1021 Oliver Hill Way Richmond, VA 23218 
804-788-0050 
https://capup.org/  
Offers food assistance, senior services, career development training,
child care food program, and financial literacy. 
Must be eligible for SNAP, TANF, SSI, and receiving Medicaid. 
Hours:  8:30 am -5:00 pm.  
Food Pantry: Monday - Thursday. 9:00 am -1:00 pm. 
Hours subject to change.  

The Salvation Army Area Command- Central Virginia 
2 West Grace Street Richmond, VA 23220 
804-255-7470 
https://www.salvationarmyusa.org/usn/
Offers transitional housing, disaster relief services, day camps, food
pantry, and more. 

Neighborhood Resource Center of Greater Fulton
1519 Williamsburg Rd. Richmond, VA 23231
804-864-5797
https://nrccafe.org/
info@nrccafe.org
Offers youth camp, personal finance workshops, a community garden,
a food panty, and volunteering opportunities. 

African Community Network 
6108 Jahnke Rd. Richmond, VA 23224 
804-389-4488 
https://africancommunitynetworkrva.weebly.com/ 
acnrva@gmail.com 
Provides resources, support, and empowerment to the African
community. 
           

Asian & Latino Solidary Alliance of Central Virginia 
10221 Krause Rd. Suite 1853 Chesterfield VA 23832  
https://alsacv.org/ 
info@alsacv.org 
Advances common objectives impacting Asian & Latino communities in
Central Virginia.

Sudanese American Community of Richmond 
Richmond, VA 
804-492-5160
sacrva.com
Helps Sundanese immigrants integrate into American society and
provides community. 

    



State Office of Migrant Education 
James Monroe Building 23rd Floor Richmond, VA 23219 
202-453-6068
https://doe.virginia.gov/federal_programs/esea/title1/part_c/index.shtml 
Provides services for migratory children who are failing, or most at risk
of failing, to meet the Virginia Standards of Learning (SOL), and
whose education has been interrupted during the regular school year. 

Fostering Acadia 
5402 Glenside Drive, Suite D Richmond, VA 23228 
804-901-0889 
https://www.fosteringacadia.org/services 
Provides independent living program for youth that aged out of the
foster care system and helps youth obtain a high school diploma,
employment, transportation, and more. 
For ages18+ and enrolled in the Statewide program (Fostering futures). 
Services can be provided to immigrant youth with green cards. 
 

Human Kind 
Richmond VA 
434-384-3131 
https://www.humankind.org/ 
info@humankind.org 
Provides services such as health & wellness, mental health, childhood
development and family services.
All services are free. 
Spanish: Bilingual brochures 

New Virginia Majority Education Fund (Richmond) 
220 Hull St, STE 200 Richmond VA 23224 
804-918-7142 
https://www.nvm-educationfund.org/
communications@newvirginiamajority.org  
Advocates for Latinx, African American, Asian American Pacific Islander
and youth communities. 

YWCA - Richmond 
6 N 5th Street Richmond, VA 23219 
804-643-6761
24/7 Hotline: 804-612-6126 
https://ywcarichmond.org/ 
info@ywcarichmond.org 
Provides comprehensive crisis and recovery services help survivors. 
All services are free and confidential. 
Hours: Monday - Friday: 8:30 am - 4:30 pm

Afghan Support 
PO Box 14680 Richmond, VA 23221 
804-552-5525 
https://www.reestablishrichmond.org/afghan-support
info@reestablishrichmond.org 
Provides legal assistance, counseling, and emotional support for
immigrants and refugees. 
    



Asian American Society of Central Virginia 
P.O. Box 23235 Richmond, VA 23235  
https://aasocv.org/ 
info@aasocv.org 
Raises awareness and recognition of Asian heritage and promotes cultural
diversity in the region.
      

Bangladeshi Social Organization  
Richmond, VA 
https://usbso.org/aboutus.php
usbso@usbso.org
Promotes Bangladeshi culture and heritage and connects Bangledeshi
residents to community. 

Bhutanese Community of Greater Richmond
Richmond, VA   
https://www.facebook.com/mybcgr/ 
bcgr2016@gmail.com
Provides community for Bhutanese immigrants living in Richmond and
summer education programs for kids.   
  

AMRAMP (Richmond and Central Virginia) 
Central, VA 
888-715-7598 
https://amramp.com/franchises/central-virginia/ 
info@amramp.com 
Provides accessibility solutions for homes and businesses. 
Hours: Monday - Friday 7:00 am - 9:00 pm. 

Pacific Arts Dance 
704-907-9094 
pacificartstroupe.org 
A charitable dance school for diverse and contemporary Asian art and
provides free admission to those who want to learn about dance and
culture. 

Pakistani American Society of Central Virginia
(PASCVA)
 P.O. Box 29652 Richmond, VA 23242
 804-874-3004 
https://pascva.weebly.com/ 
Represents and helps the Pakistani community in Central Virginia. 

Radio Poder 
2809 Emerywood Pkwy, Suite 540 Henrico, VA 23294 
 https://wbtk.com/ 
oscar@wbtk.com 
Local radio station that offers information about resources and events
for the Latino community. 



Richmond Chinese School
6100 Patterson Avenue Richmond, VA 23226 
434-547-0976 
https://the-rcs.org/ 
therichmondchineseschool@gmail.com 
Provides a language and culture school for both non-native speakers and
native speakers.
Chinese (Mandarin): Bilingual staff

Filipino American Association of Central Virginia (FAACV)
Richmond, VA   
https://faacv.webs.com/ 
Provides a community for diverse ethnic groups and serves in outreach
programs for immigrants, refugees, and the home

Yu Dance 
Richmond, VA 
804-263-6843 
http://www.yudancearts.com/
yudancearts@gmail.com 
Provides a Chinese cultural dance school and shares traditions with the
Richmond community. 
Visit the website for classes and workshop times.

Japan Virginia Society 
P.O. Box 1121, Midlothian, VA 23113
804-545-5666 
http://www.japan-virginia.org/ 
RVAjpSchool@gmail.com
Offers Japanese language and mathematics for k-9th grade children. 
Japanese: Website translation and bilingual staff

Ridefinders   
1013 East Main Street Richmond, VA 23219
804-643-7433 
ridefinders.com
Provides various carpooling options for those needing to get to
work. Cost may vary depending on the transit type. 
Call or visit the website for more information.
Hours: Monday - Friday 8:00 am - 4:30 pm

VA Interfaith Center for Public Policy 
1716 E. Franklin St Richmond, VA 23223 
804-643-2474
https://www.virginiainterfaithcenter.org/  
Advocates racial equity, economic justice, health equity, and
immigrant justice. 
    

VA Poverty Law Center 
919 East Main St., Suite 610 Richmond, VA 23219 
804-782-9430
 https://vplc.org/ 
Provides private attorneys and advocates for low income
Virginians. 

Central Virginia Chinese School 
9801 Fort King Rd Richmond, VA 23229 
 https://www.cvchineseschool.org/ 
cvchineseschool@gmail.com 
Promotes Chinese language literacy and encourages cultural
exchange/diversity within the community. 
Chinese (Mandarin): Bilingual staff     



VA Hispanic Chamber of Commerce  
10700 Midlothian Turnpike Suite 200 Richmond, VA 23235 
804-378-4099 
https://www.vahcc.com/  
Provides community resources, education, mentorship, and a legal aid
clinic for Hispanic Businesses. 
Spanish: Bilingual Staff

Virginia Asian Chamber of Commerce  
Richmond VA  
804-502-8081 
http://aabac.org/ 
aabac@aabac.org 
Offers support to the Asian American Pacific Islander (AAPI) business
community. 

Virginia Asian Store Owners Association 
5400 Jefferson Davis Hwy Richmond, VA 23234 
804-614-6900 
https://www.vaaasoa.com/  
Offers support to Asian store owners. 

Virginia Hispanic Chamber 
10700 Midlothian Tpke, Suite 200 Richmond, VA 23235 
804-3784099 
https://www.vahcc.com/ 
Provides outreach and educational services for Hispanic businesses. 



FAMILY SUPPORT 
Intercept Health 
5511 Staples Mill Rd. Suite 102 Richmond, VA 23228 
804-440-3700 
https://www.intercepthealth.com/  
Provides crisis services, parenting skills classes, mentoring, mental
health services and more. 
Hours: Monday - Friday 8:00 am - 7:00 pm.  

Sacred Heart Center 
1400 Perry Street Richmond, VA 23224 
804-230-4399 
https://shcrichmond.org/en/ 
Offers ESL classes, education-literacy program, resources, food pantry,
financial assistance, child care, summer camps, Free health and
wellness clinic, and immigration legal services to immigrant families. 
Services are free. 
Spanish: Bilingual staff 

Latinos in Virginia Empowerment Center 
9513 Hull Street Rd Suite B Richmond, VA 23236 
804-658-3341 
Help Line: 888-969-1825
https://www.latinosenvirginia.org 
Hola@latinosenva.org 
Provides a victim/survivor advocacy program that includes counseling and
emergency shelter, an education & technical assistance program, and free
interpretation. 
All services are free. 
Spanish: Website Translation, a Help Line, bilingual services and staff

Safe Harbor 
2006 Bremo Rd., Suite 201 Richmond, VA 23226 
804-249-9470 
https://safeharborshelter.com/ 
info@safeharborshelter.com 
Offers counseling, children services, emergency shelter, and court
advocacy to those who are experiencing or have experienced domestic
violence, sexual violence, or human trafficking.
All services are free. 
Spanish: Website translation



Mentor Virginia  
201 Hull Street, Suite B Richmond, VA 23224
804-829-7236
https://mentorva.org/  
admin@mentorva.org
Youth mentoring program that provides support for children and
adolescents in need of a mentor. 

ReEstablish Richmond 
2920 West Broad Street Richmond, VA 23230 
804-552-5525 
http://reestablishrichmond.org 
info@reestablishrichmond.org 
Connects refugees and new immigrants to resources such as programs
in transportation, health and wellness, economic empowerment,
volunteer engagement, client engagement, and community
engagement. 
Multilingual: Bilingual translators and interpreters are available on site.  

CARITAS  
2220 Stockton Street Richmond, VA 23224 
804-358-0964 
https://www.caritasva.org/ 
info@caritasva.org 
Provides shelter, a free furniture bank, job readiness, and a recovery
program. 

La Leche League Richmond 
Richmond VA  
804-398-0021 
https://www.llli.org/
info@llli.org 
Provides new mothers with information on breastfeeding and support
groups. Free peer-to-peer breastfeeding and parenting support. aching,
pumping, bottles, supply concerns, solids, sleep, weaning, and more. 
Multilingual: Infant emergency information
Visit Facebook La Leche League Richmond for more information on the
local chapter. 

   

Better2gether RVA
PO Box 29351 Henrico, VA 23242
804-482-1584
info@better2getherRVA.org
Provides support, mentoring, hospital bags, and tools for families of
children with medical illnesses.



FINANCIAL SERVICES 

SCDHC 
1624 Hull Street Richmond, VA 23224 
804-231-4449 
https://www.scdhc.com/ 
community@scdhc.com 
Offers financial counseling and rental counseling. 
Hours: Monday – Friday 8:30am – 5:00pm

Ways to Work 
908 N. Thompson Street Richmond, VA 23230 
804-888-8226 
https://www.humankind.org/economic-opportunity/ways-to-work/ 
Provides financial education and free workshops to access affordable
vehicle loans. 
You must be able to afford a monthly car payment with insurance to
get a loan. 
Must be 18 & have a valid Virginia Driver’s License. 

Virginia Rural Development State Office  
1606 Santa Rosa Road, Suite 238 Richmond, VA 23229 
804-287-1500 
https://www.rd.usda.gov/va  
Provides direct loans, grants, single family housing repair loans & grants,
and more. 

Enroll Virginia 
Statewide Toll-free Hotline: 1-888-392-5132
http://www.enrollva.org/
info@enroll-virginia.com
Provides free application assistance, and in-person/ virtual help on health
insurance options available through HealthCare.gov, Medicaid, and
FAMIS.
Spanish: Twitter and Instagram website 

       



CHILDCARE 

YMCA of Greater Richmond 
2 West Franklin Street Richmond, VA 23220 
804-644-9622 
https://ymcarichmond.org 
Provides wellness and fitness programs, and after school children's
services.  
Accepts health insurance for free membership and has sliding scale cost. 

   

Childcare Network 
8210 Walmsey Blvd Richmond, VA 23235
804-276-0959
https://www.childcarenetwork.com/
Provides help to families in finding affordable childcare services. 
Hours: Monday -Friday 6:30 am - 6:00 pm
   



Legal Aid Justice Center (Richmond) 
626 E Broad St, Ste 200 Richmond, VA 23219 
804-643-1086 
www.justice4all.org 
Provides free legal help for those living in service areas. 
Phone Intake Hours: Monday - Friday 

Virginia Poverty Law Center (VPLC) 
919 East Main Street, Suite 610 Richmond, VA 23219 
804-782-9430 
https://vplc.org/  
Offers legal assistance for a variety of case types including
immigration law. 

LEGAL ASSISTANCE

Central Virginia Legal Aid Center 
101 West Broad Street Richmond, VA 23220 
804-648-1012 
http://cvlas.org/ 
Provides free legal assistance to low income people in civil cases and
preventive legal education.  

Virginia Coalition for Immigrant Rights (VACIR)
VA   
https://www.virginiaimmigrantrights.org/  
Provides immigrants with community support and help to find legal
providers.



EMPLOYMENT SERVICES 

Labor Finders - Richmond 
1901 Chamberlayne Ave. Richmond, VA 23222 
804-254-8367
https://www.laborfinders.com/locations/va/richmond/20-6/  
Helps businesses find jobs, and help people obtain temporary work. 
     

Capital Region AHEC – Richmond Metro and
surrounding areas 
101 Cowardin Ave. Ste 205 Richmond, VA 23224
804-655-2576
https://www.vhwda.org/initiatives/ahec/capital-region  
Offers employment services and college-readiness programs for K-12
and undergraduate students interested in health careers.

RVA Works 
P.O. Box 27852 Richmond, VA 23261 
804-521-4002 
https://www.connectva.org/groups/rva-works/general-info/ 
Provides a job finder tool, resource directory, and non-profit directory
for the community. 



Chesterfield 



GENERAL HEALTH

Chesterfield Health Department 
9501 Lucy Corr Cir. Chesterfield, VA 23823
804-748-1691
https://www.vdh.virginia.gov/chesterfield/
Offers Covid-19 Vaccines, Health Services (WIC, Maternity
Services, Immunizations, Blood pressure screening, Dental
Services, School physical, Tuberculosis testing and treatment), Car
seats, Sexually Transmitted Infections (STIs). Environmental
services and more.
Free Covid-19 shots. Ages 6 months +. 
Hours: Monday - Friday 8:00 am - 5:00 pm
Spanish: Website translation

The Little Clinic 
10800 Iron Bridge Rd. Chester, VA 23831
804-318-5589
https://www.kroger.com/health-services/clinic/details/859/00114?
cid=loc_85900114_gmb
Provides COVID-19 resources, wellness visits, vaccines and
injections, physicals & health screenings, virtual care, and more. 
Accepts most insurances and has self-pay options. 
Hours: Monday - Friday 8:30 am - 7:30 pm
Saturday:  8:30 am - 5:00 pm
Sunday: 9:30 am - 4:00 pm

Pregnancy Help Center 
2675 Osborne Road. Chester, VA 23831
804-777-9063
https://phcchesterfield.com/
info@phcchesterfield.com
Provides ultrasounds, pregnancy testing, abortion information, and
free pregnancy's support classes. 
All services are free. 
Hours: Tuesday & Thursday 11:00 am - 7:00 pm, Wednesday 3:00
pm - 7:00 pm, Friday 10:00 am - 2:00 pm. 
Spanish: Website translation



DENTAL HEALTH

Lucy Corr Village 
6800 Lucy Corr Boulevard Chesterfield, VA 23832
804-748-1511
https://www.lucycorrfoundation.org/lcdc
Offers dental services for those ages 65 and older. 
All services are free. 
Hours: 1st & 2nd Mondays - 8:30 am-12:00 pm, 1st, 2nd & 3rd
Tuesdays - 8:30am-4:30 pm,  Wednesdays & Thursday - 8:30 am-
12:00 pm, Fridays - 8:30am-4:30 pm



MENTAL HEALTH

Friends 4 Recovery 
7420 Whitepine Road North Chesterfield, VA 23237 
804-308-1366
https://www.facebook.com/Friends4RecoveryWholeHealthCenter
info@friends4recovery.org
Offers mental health peer groups for those who have experienced mental
health challenged and/or substance use. 



Iglesia de San Agustin 
4400 Beulah Rd. North Chesterfield, VA 23237 
804-275-7962 
https://staugustinerva.org/  
Provides food bank and community events in Spanish and English.
Spanish: Bilingual staff.     

Redeemer Lutheran Church 
9400 Redbridge Rd. Richmond, VA 23236 
804-272-7973
https://redeemerric.org/home
Provides a food drive for anyone in need of food. 
Hours: Thursdays 3:00 pm - 6:00 pm, Saturdays 11:00 - 2:00 pm

This pantry is 7 minutes from North Chesterfield 

FOOD / CLOTHING

Chesterfield Food Bank 
12211 Iron Bridge Rd. Chester, VA 23831
804-414-8885
https://www.cfboc.org/
Provides food bank with various programs, a community kitchen,
and can assist low-income individuals find resources they need. 
Spanish: Website translation   



COMMUNITY SUPPORT

Cultural Center of India 
6641 Ironbridge Parkway Chesterfield, VA 23831 
804-536-2524 
https://cciva.org/ 
Offers community based programs and services to promote South East
Asian culture in Virginia.   

My Chesterfield Academy 
9800 Government Center Parkway Chesterfield, VA 23823 
804-796-7100 
www.chesterfield.gov/MCA 
Offers an in-person program where multicultural communities can learn
about and connect with their government and access Chesterfield programs
and services. 
A refundable fee is required at registration to cover dinner and material
cost. 



FINANCIAL SERVICES 

VA College Savings Plan 
9001 Arboretum Parkway North Chesterfield, VA 23236 
1-888-567-0540 
https://www.virginia529.com/
Helps families save for future higher education costs.
Hours: Monday - Friday 8:30 a.m. - 5:00 p.m. 
Closed on Holidays

Enroll Virginia 
Statewide Toll-free Hotline: 1-888-392-5132
http://www.enrollva.org/
info@enroll-virginia.com
Provides free application assistance, and in-person/ virtual help on health
insurance options available through HealthCare.gov, Medicaid, and
FAMIS.
Spanish: Twitter and Instagram website 



LEGAL ASSISTANCE

Latinos in Virginia Empowerment Center 
9513 Hull Street Rd. Suite B North Chesterfield, VA 23236 
804-658-3341 
https://www.latinosenvirginia.org/  
Provides advocacy, education, resources, interpreters and legal support
for victims and survivors of violence,  
Spanish: Bilingual Staff and Website translation

Legal Aid Justice Center 
626 East Broad St. Suite 200 Richmond, VA 
804-643-1086
https://www.justice4all.org/
Offers legal support through various programs. 
Phone Intake Hours: Monday - Friday 

Just Neighbors 
7630 Little River Turnpike #900, Annandale, VA, 22003
703-979-1240
https://www.justneighbors.org/
info@justneighbors.org 
Offers immigration legal services. 
Legal aid to persons eligible for immigration benefits. 
Translation Services available

Main office is in Northern Virginia but services can be offered for
all residents of Virginia. 



Henrico & 
Hanover Counties 



GENERAL HEALTH

Henrico County Health Department West Clinic
8600 Dixion Powers Dr. Henrico, VA 23228
804-501-4522
https://henrico.us/health/
Offers Covid-19 Vaccines, Health Services (WIC, Maternity Services,
Immunizations, Blood pressure screening, Dental Services, School
physical, Tuberculosis testing and treatment), Car seats, Sexually
Transmitted Infections (STIs). Environmental services and more.
Free Covid-19 shots. Ages 6 months +. 
Hours: Monday - Friday 8:00 am - 5:00 pm
Spanish: Website translation

Cheryl H. Watson Memorial Free Clinic and Vision
Clinic   
8209 Shady Grove Rd Mechanicsville, VA 23111 
804-559-0486
https://www.hanoverfreeclinics.org/MechanicsvilleMedical.php  
Provides free dental and medical services.  
Cost is free. 
Clinic Hours: Medical: Tuesdays 6:00 - 8:00 p.m.
Vision Hours: Thursdays by appointment 

Some services by appointment only. 

Henrico County Health Department East Clinic 
1400 N. Laburnum Ave. Richmond, VA 23223
804-501-4651
https://henrico.us/health/
Offers Covid-19 Vaccines, Health Services (WIC, Maternity Services,
Immunizations, Blood pressure screening, Dental Services, School
physical, Tuberculosis testing and treatment), Car seats, Sexually
Transmitted Infections (STIs). Environmental services and more.
Free Covid-19 shots. Ages 6 months +. 
Hours: Monday - Friday 8:00 am - 5:00 pm
Spanish: Website translation

St. James the Less Free Clinic 
125 Beverly Road Ashland, VA 23005 
804-798-8890
https://www.hanoverfreeclinics.org/AshlandMedicalDental.php
info@hanoverfreeclinics.com 
Provides a free clinic for health care, dental care, diagnostic testing, and
more.
Cost is free. 
Hours: Wednesdays 6:00 pm- 9:00 pm. 

http://neighborhoodhealthva.org/contact-us/
http://neighborhoodhealthva.org/contact-us/
http://neighborhoodhealthva.org/contact-us/
http://neighborhoodhealthva.org/contact-us/
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http://neighborhoodhealthva.org/contact-us/


DENTAL HEALTH

Mechanicsville Dental Clinic  
8067 Shady Grove Rd. Mechanicsville, VA 23111 
804-559-0995
https://www.hanoverfreeclinics.org/MechanicsvilleDental.php
info@hanoverfreeclinics.com 
Provides patients with professional dental care including exams, hygiene,
restorations and extractions. 
Hours: Tuesdays 6:00 pm - 9:00 pm
Patients must make an appointment. 

Family Dental Group
116 N Railroad Ave. Ashland, VA 23005
804-798-5061
familydentalgroup1@gmail.com
Offers general dental- services, children's dentistry, dental implants, dental
emergencies, and crown and bridges. 
Sliding scale for uninsured. 
Accepts most insurances, visit the website for more information. 

Affordable Extractions in Richmond 
4440 Springfield Road, Suite #101 Glen Allen, VA 23060
804-234-4020 
http://affordableextraction.com/
Offers tooth extractions, x-rays, teeth cleaning & exams, fillings for
adults and children.  
Accepts Medicaid but has lower costs for uninsured clients
Hours: Weekdays at 10:00 am 
Patients must make an appointment. 



FAMILY SUPPORT 

DARS - Va Dept for Aging and Rehabilitative Services 
8004 Franklin Farms Dr. Henrico, VA 23229 
804-662-7000 
https://www.vadars.org/ 
dars@dars.virginia.gov 
Provides resources for older Virginians, individuals with disabilities, and
their families or care partners. Services include aging services,
employment services, and rehabilitation services for those with disabilities. 
Multilingual: Has language services through PROPIO (interpretation
service). 
   

Indian Association of Virginia 
11924 Ivy Hollow CT Glen Allen, VA 23059 
https://iava.us/ 
info@iava.us 
A community cultural organization for South Asian communities. 

Richmond Vietnamese Association 
3904 Springfield Road, Glen Allen VA 23060 
804-270-0083 
https://richmondvietnameseassociation.org/ 
Offers community and cultural events for the Vietnamese. 
Vietnamese: Bilingual staff and website translation



My Henrico Academy 
PO Box 90775 Henrico, VA 23273 
804-501-5844
https://apm.activecommunities.com/henricorecandparks/Activity_Search/14
543 
 Offers a free in-person program where multicultural communities can learn
about and connect with their government and access Henrico programs and
services. 
Open to individuals 21+ who live in Henrico. 

Applications have a specific deadline. Call for information on when the
next session begins. 

COMMUNITY SUPPORT



EMPLOYMENT SERVICES 

Jobs RVA  
P.O. Box 28029 Henrico, VA 23228 
804-387-4949 
https://jobsrva.com/ 
jobsrvainfo@gmail.com 
Assists people in finding a job.



Charlottesville, 
 Albemarle, Nelson &
Fluvanna Counties 



GENERAL HEALTH

Charlottesville/ Albermarle Health Department 
1138 Rose Hill Dr. Charlottesville, VA 22903
434-972-6200
https://www.vdh.virginia.gov/blue-ridge/
Offers Covid-19 Vaccines, Health Services (WIC, Maternity Services,
Immunizations, Blood pressure screening, Dental Services, School
physical, Tuberculosis testing and treatment), Car seats, Sexually
Transmitted Infections (STIs). Environmental services and more.
Free Covid-19 shots. Ages 6 months +. 
Hours: Monday - Friday 8:00 am - 4:30 pm
Spanish: Website translation

Charlottesville Free Clinic 
901 Preston Avenue Suite 300 Charlottesville, VA 22903 
434-296-5525 
https://www.cvillefreeclinic.org/ 
frontdesk@cvillefreeclinic.org
Offers free medical, dental care, and prescriptions for uninsured or
underinsured adults. 
Accepts patients between ages of 18 - 64.
Hours: Monday, Tuesday 8:30 am - 1:00 pm and 2:00 pm - 5:00 pm. 
Wednesday 8:00 am - 1:00 pm and 2:00 pm - 4:00 pm Thursday 9:30 am -
1:00 pm and 2:00 pm - 5:00 pm 
Friday 8:00 am - 1:00 pm

Blue Ridge Care Connections 
2205 Fontaine Ave. Suite 201 Charlottesville, VA 22903 
434-924-0222 
https://childrens.uvahealth.com/services/blue-ridge-care-connection  
Provides community-based services and funds to support families
with children with special healthcare needs. 
Free of charge to all income levels.
A provider referral is needed.

Blue Ridge Medical Center 
4038 Thomas Nelson Hwy Arrington, VA 22922 
434-263-4000 
https://www.brmedical.org/ 
Services include primary care, pediatrics, dentistry, behavioral health,
a food pantry and more. 
Offers a sliding scale program, Medicaid, Medicare, and financial
assistance. 
Spanish: Registration and information. 

http://neighborhoodhealthva.org/contact-us/
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Fluvanna County Health Department 
132 Main St. Palmyra, VA 22963
434-591-1960
https://www.vdh.virginia.gov/blue-ridge/
Offers Covid-19 Vaccines, Health Services (WIC, Maternity Services,
Immunizations, Blood pressure screening, Dental Services, School
physical, Tuberculosis testing and treatment), Car seats, Sexually
Transmitted Infections (STIs). Environmental services and more.
Free Covid-19 shots. Ages 6 months +. 
Hours: Monday - Friday 8:00 am - 4:30 pm
Spanish: Website translation

Greene County Health Department
50 Stanard St. Standardsville, VA 22973
434-985-2262
https://www.vdh.virginia.gov/blue-ridge/
Offers Covid-19 Vaccines, Health Services (WIC, Maternity Services,
Immunizations, Blood pressure screening, Dental Services, School
physical, Tuberculosis testing and treatment), Car seats, Sexually
Transmitted Infections (STIs). Environmental services and more.
Free Covid-19 shots. Ages 6 months +. 
Hours: Monday - Friday 8:00 am - 4:30 pm
Spanish: Website translation

CVHS Health Services 
1101 E. Jefferson St. Ste 1 Charlottesville, VA 22902 
434-227-5624 
https://cvhsinc.org/ 
info@cvhsinc.org 
Provides dental, behavioral health, and pharmacy services. 
clients can self refer. 
Accepts Medicaid and has a sliding scale. 
Can have arrangements for an Interpreter at each appointment. 
  

UVA Health Latino Initiative  
2000 Jeanette Lancaster Way Charlottesville, VA 22903 
434-272-5910 
https://med.virginia.edu/uva-latino-health-initiative-
espanol/programs/ 
Provides free primary healthcare twice a month. 
Free and low-cost services.  
Spanish: Bilingual Staff
Prospective clients can self refer

UVA International Family Medicine Clinic 
1221 Lee St Charlottesville VA 22903 
434-924-5348 
https://med.virginia.edu/family-medicine/clinics/inernational-family-
medicine-clinic/ 
Offers full medical services and mental health services to individuals
of all ages. 
Accepts insurance and offers a sliding scale for uninsured. 
Multilingual: In-Person and telephone interpreters are available. 

Clients must bring a paystub to use the sliding scale program. 

http://neighborhoodhealthva.org/contact-us/
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Nelson County Health Department 
4038 Thomas Nelson Highway Arrington, VA 22922
434-263-8315
https://www.vdh.virginia.gov/blue-ridge/
Offers Covid-19 Vaccines, Health Services (WIC, Maternity Services,
Immunizations, Blood pressure screening, Dental Services, School
physical, Tuberculosis testing and treatment), Car seats, Sexually
Transmitted Infections (STIs). Environmental services and more.
Free Covid-19 shots. Ages 6 months +. 
Hours: Monday - Friday 8:00 am - 4:30 pm
Spanish: Website translation

http://neighborhoodhealthva.org/contact-us/
http://neighborhoodhealthva.org/contact-us/
http://neighborhoodhealthva.org/contact-us/


MENTAL HEALTH

The Women's Initiative 
1101 E. High St., Suite A Charlottesville, VA 22902 
434-872-0047 
https://thewomensinitiative.org/ 
info@thewomensinitiative.org 
Provides a free Call-in Clinic, individual counseling, social support, and
more.  
All services are free or low-cost.
Childcare is available while utilizing services. 
Hours: Monday, Wednesday, Friday 9:00 am - 5:00 pm 
Tuesday & Thursday 9:00 am - 8:00 pm 
Spanish: Bilingual classes and counseling   

National Counseling Group 
696 Berkmar Circle Suite 3B Charlottesville, VA 22901 
1-877-566-9624 
https://www.ncgcommunity.com/charlottesville 
referral@ncgcare.com 
Offers child & family services and various therapy treatments. 
Accepts Medicaid & Private Insurances. 
Has locations throughout VA.
  

On Our Own  
123 4th st. NW, PO Box 1066 Charlottesville, VA 22902 
434-979-2440 
https://www.onourowncville.org/ 
Provides free in-person or virtual peer support, self-help,
education, guidance, and referral services for adults with mental
health challenges.  
Hours: Monday - Friday 10:00 am - 5:00 pm 
Saturday: 11:00 am -  5:00 pm. 

UVA - Family Stress Clinic 
1221 Lee St Charlottesville, VA 22908 
434-243-6868 
https://uvahealth.com/locations/profile/family-stress-clinic 
Provides family therapy, relaxation training, and more. 
Accepts almost all insurances including Medicaid, and UVA
Financial Screening (sliding scale payment). 
Hours: Monday - Friday 
    

Center for Mind + Body Health  
408 Market St. Charlottesville, VA 22902 
434-566-0846 
https://cmbm.org/ 
info@cmbhealth.org 
Provides behavioral medicine and clinical psychology for adults. 
Spanish: Bilingual call line and services. 
Call or visit the website for more information on self-pay options.

  



Partner for Mental Health 
911 E. Jefferson St. Charlottesville, VA 22902 
434-977-4673 
http://partnerformentalhealth.org/ 
info@partnerformentalhealth.org 
Provides mental health assistance, mental health advocacy, and
educational opportunities.
Spanish: Anxiety and Depression testing in Spanish
       

Ready Kids 
1000 E. High St. Charlottesville, VA 22902 
434-296-4118 
https://readykidscville.org/ 
info@readykidscville.org 
Provides in-person and telehealth counseling appointments for kids ages 2-
18 and their families. 
Arabic - English - Spanish - Urdu: Website Translation
     

Region Ten 
800 Preston Ave Charlottesville, VA 22902 
434-972-1800 
http://regionten.org/  
Provides a variety of outpatient, intensive outpatient, day support and
residential programs with 24/7 crisis support. 
Accepts Medicaid and has sliding scale costs. 
Patients can self-refer. 
Spanish: Website translation      

Adult Psychiatric Services- Outpatient  
2995 Ivy Road Suite 210 Charlottesville, VA 22903 
434-243-4646 
https://med.virginia.edu/psychiatry/sections/clinical-services/adult-
outpatient-servies/  
Provides individual and group therapy, mental health treatment, and
psychiatric diagnostic services.  
Hours: Monday - Friday 8:00 am - 5:00 pm. 
Tuesday: 8:00 am - 2:30 pm  
    

Child and Family Psychiatry Services - Outpatient  
310 Old Ivy Way Charlottesville, VA 22903 
434-243-6950 
https://uvahealth.com/locations/profile/child-and-family-psychiatry  
Provides outpatient such a therapy and mental health treatment
services to children, adolescents, and their families. 
Hours: Monday - Friday 8:00 am - 5:00 pm   

Translation and Interpretation services available at request. 
     

Counseling Alliance of Virginia LLC (CAVA) 
335 Greenbrier Dr. Charlottesville, VA 22901 
www.cavahelps.com 
Provides mentoring, mental health support, and in-home services to
Latino children, adults, and families. Intensive In-home services. 
Accepts Medicaid and other insurance and has direct pay options.
Spanish: Bilingual Staff



Hay Una Solucion (AA Heart of Virginia) 
1807 Emmet Street N, Suite 3-A Charlottesville, VA 22901 
434-293-6565 
https://aaheartofva.org/ 
aacharlottesville@gmail.com 
Offers open meetings to anyone interested in Alcoholics Anonymous’
program of recovery from alcoholism. Non-alcoholics may attend open
meetings as observers.
All meetings are free. 
Spanish: Meetings are only in Spanish 
     



DENTAL HEALTH

Charlottesville Free Dental Clinic 
1138 Rose Hill Dr. Suite 200 Charlottesville, VA 22903 
434-296-5525 
https://www.cvillefreeclinic.org/ 
frontdesk@cvillefreeclinic.org 
Provides free medical and dental care and free prescriptions for working
uninsured and under-insured adults in Charlottesville. 
Hours: Monday - Wednesday 8:00 am - 5:00 pm
Friday 8:00 am - 3:00 pm
Walk-In Hours: Arrive before 7:00 am 



HOUSING / SHELTER

Shelter for Help in Emergency Community Outreach
Center 
1415 Sachem Pl, Suite 1 Charlottesville, VA 22901 
434-963-4676 
24 Hr. Hotline: 434-293-8509 
https://www.shelterforhelpinemergency.org/
info@shelterforhelpinemergency.org 
Offers emergency, temporary and transitional housing, counseling,
case management, programs for children and teens, and legal
advocacy. 
Spanish: Bilingual Services
Prospective clients can self refer.

Casa Alma 
911 Nassau St. Charlottesville, VA 22902 
434-202-2221 
https://casa-alma.org/ 
Provides housing for the homeless and low-income families up to two
years. 

Habitat for Humanity of Greater Charlottesville  
967 2nd St SE Charlottesville, VA 22902 
434-293-9066 
https://www.cvillehabitat.org/ 
info@cvillehabitat.org 
Offers help to low-income families build and purchase homes. Clients can
self-refer (the next application cycle opens in 2023). 

Piedmont Housing Alliance (PHA)
111 Monticello Ave, Suite 104 Charlottesville, VA 22902 
434-817-2436 
http://www.piedmonthousingalliance.org/ 
Offers housing counseling, first-time buyer education, and more. 
Provides services to residents of Albemarle, Greene, Fluvanna, Louisa,
Nelson and the city of Charlottesville.      

Building Goodness Foundation 
128 Carlton Rd Charlottesville, VA 22902 
434-973-0993 
https://www.buildinggoodness.org/ 
info@buildinggoodness.org
Builds and renovates homes, schools, clinics, and community spaces. 



Safe at Home AHIP 
2127 Berkmar Drive Charlottesville, VA 22901 
434-817-2447 
http://www.ahipva.org/ 
Provides small to large home repairs, energy - efficient upgrades. 

PACEM 
P.O.Box 14 Charlottesville, VA 22902 
434-465-2800 
https://pacemshelter.org/ 
info@pacemshelter.org 
Provides shelter for individuals in the community who are homeless.

The Haven 
112 West Market St. Charlottesville, VA 22902 
434-973-1234 et.100 
https://www.thehaven.org/ 
operations@thehaven.org
Offers housing assistance, day shelter, job referrals, mental health
resources, ID replacement, emergency assistance, and referrals to other
services in the area.
Shelter Hours: Daily from 6:30 am to 5:00 pm. 
(Closed from noon - 1:00 pm.)     

Nelson County Community Development Foundation
(NCCDF) 
8445 Thomas Nelson Highway Lovingston, VA 22949 
434-263-8074 
https://nccdf.org/ 
contact@nccdf.org 
Provides low-cost loans to families to repair homes and to help maintain
safety levels and affordability. 



FOOD / CLOTHING

Blue Ridge Area Food Bank 
1207 Harris Street Charlottesville, VA 22903 
434-296-3663 
https://www.brafb.org/  
Provides food each month to the community and can help individuals
and families find food pantries near them. 

Church of the Incarnation 
1465 Incarnation Dr. Charlottesville, VA 22901 
434-973-4381 
https://www.incarnationparish.org/en/ 
office@incarnationparish.org 
Offers a food pantry that serves it’s church members, local Hispanic
families and those referred to the pantry by social services.
Spanish: Bilingual staff and church services
 

Loaves and Fishes  
250 Lambs Rd. Charlottesville, VA 22901 
434-996-7868 
https://cvilleloaves.org/  
Provides a food pantry and a drive-thru grocery pantry. 
Hours: Wednesday 2:00 pm - 4:00 pm
Thursday 6:30 pm - 8:30 pm
Saturday 10:00 am - 12:00 pm

Please park where directed and stay in your car. The staff and
volunteers will assist you.        

JABA Meal Delivery 
674 Hillsdale Drive Suite 9 Charlottesville, VA 22901 
434-817-5222 
https://www.jabacares.org/home-delivered-meals 
info@jabacares.org 
Offers home-delivered meal options through Mom's Meals and
partnership with Meals on Wheels. 
Clients must be ages 60+, low income, unable to leave their home
without assistance, unable to prepare your own meals due to disability
or ill health, and have no caregiver to prepare well-balanced meals. 

Contact by phone or online for more information and/or to find out if
you are eligible. 



FAMILY SUPPORT 

SARA - Sexual Assault Resource Agency 
335 Greenbrier Dr., Suite 102 Charlottesville, VA 22901 
434-295-7273 
24/ Hour Hotline: 434-977-7273
https://saracville.org/ 
info@saracville.org 
Provides services for child and adult survivors of all genders, as well
as nonoffending friends and family of survivors of any kind of sexual
violence. 
All support services are free. 
Spanish: Bilingual appointment 
 

Foothills Child Advocacy Center 
1106 E. High St., Suite 100 Charlottesville, VA 22902 
434-971-7233 
http://www.foothillscac.org/  
Provides a forensic medical evaluation, forensic interview, family support
services, trauma screenings and more for children who may be victims of
physical abuse, sexual abuse, and other types of abuse.  
All services are free.
Spanish: Translation and Interpretation

Workers can travel to safe spaces in Buckingham, Fluvanna, Greene,
and Madison Counties to provide services to children and families. 

International Neighbors 
224-A 9th St SW Charlottesville, VA 22903 
855-462-8455 
https://internationalneighbors.org
development@internationalneighbors.org 
Offers help to families to receive health services, legal assistance, skill
development skills with adult education classes, transportation and
more.

Monticello Area Community Action Agency (MACAA) 
1025 Park St Charlottesville, VA 22901 
434-295-3171 
https://www.macaa.org/ 
info@macaa.org 
Provides preschool for low-income families, housing, college
readiness assistance for low income high school students, food,
clothing, and emergency assistance. 
       



The Central Virginia Sanctuary Network  
Charlottesville VA  
804-643-2474 ext. 101 or ext. 102 
https://centralvasanctuary.com 
sanctuary@centralvasanctuary.com 
Provide bail assistance, transportation, legal assistance to
undocumented immigrants, meals, counseling, and legal
accompaniment. 
       

Brooks Family YMCA 
151 Mclntire Park Dr. Charlottesville VA 22902 
434-974-9622 
https://piedmontymca.org/membership 
membership@piedmontymca.org  
Provides wellness and fitness programs, and after school children's
services.  
Accepts health insurance for free membership and has sliding scale cost. 

Creciendo Juntos 
1740 Broadway St. Box #11 Charlottesville, VA 22902  
https://www.cj-network.org/ 
Provides programs for immigrant families to interact and play with their
children as well as provides needs and wants to the Latinx community. 
Spanish: Bilingual staff and website translation



CHILDCARE 

YMCA Early Learning Center 
233 4th Street NW, Suite Y Charlottesville, VA 22903 
434-202-0118 
https://piedmontymca.org/early-learning-center
childcare@piedmontymca.org  
Offers full-time infant, toddler, and preschool care and education for ages
6 weeks to 5 years old. 
Services are free and has a sliding scale cost based on income. 
          

Boys and Girls Club (Charlottesville) 
1000 B Cherry Ave. Charlottesville, VA 22903 
434-971-9421 
https://bgclubcva.org/clubs/cherry-avenue-club/ 
Provides an after school and summer program for children and teens ages
5-18.  
School Year Hours: Monday - Friday 2:30 pm - 6:30 pm. Summer Hours:
Monday - Friday 8:00 am - 5:30 pm

Boys and Girls Club (Charlottesville) 
210 Lambs Lane Charlottesville, VA 22901 
434-973-3014 
https://bgclubcva.org/clubs/jack-jouett-club/  
Provides an after school and summer program for children and teens
ages 5-18. 
School Year Hours: Monday - Friday 2:30 pm - 6:30 pm. Summer
Hours: Monday - Friday 7:30 am - 5:30 pm

Boys and Girls Club (Scottsville) 
300 Page Street Scottsville, VA 24590 
434-286-8801 
https://bgclubcva.org/clubs/james-river-club/  
Provides an after school and summer program for children and teens
ages 5-18. 
School Year Hours: Monday - Friday 2:30 pm - 6:30 pm. Summer
Hours: Monday - Friday 7:30 am - 5:30 pm



COMMUNITY SUPPORT

Immigrant Advocacy Program- Charlottesville Office 
1000 Preston Avenue, Suite A Charlottesville, VA 22903
https://www.valegalaid.org/organization/immigrant-advocacy-
program-charlottesville-of 
immigrantcoalitioncville@gmail.com 
Advocates for low - income immigrant workers through legal
representation, education and advocacy. 
Spanish: Legal services in Spanish
    

Sin Barreras 
P.O. Box 6433 Charlottesville, VA 22906 
434-531-0104 
https://sinbarrerascville.com/about/ 
sinbarrerascville@gmail.com 
Offers educational, legal, advocacy, health, and other services to the
Latinx immigrant community. 
Spanish: Bilingual staff

Child Health Partnership (Fluvanna Office)
5578 Richmond Road, Suite 101 Troy, VA  22974
434-589-0927 
https://childhealthpartnership.org 
info@childhealthpartnership.org 
Provides developmental and social-emotional screening for children
between one month and 5½ years. 

Virginia Organizing Charlottesville/Albemarle 
703 Concord Avenue Charlottesville, VA 22903 
434-984-4655 
https://virginia-organizing.org/ 
info@virginia-organizing.org Advocacy/Policy 
Educates and advocates for low-income individuals and families.  
Spanish: Website Translation
 

Child Health Partnership 
1469 Greenbrier Place Charlottesville, VA 22901
434-964-4700 
https://childhealthpartnership.org 
info@childhealthpartnership.org 
Provides developmental and social-emotional screening for children
between one month and 5½ years. 

The Arc of Piedmont 
1149 Rose Hill Dr. Charlottesville, VA 22903
434-977-4002 
https://arcpva.org/ 
Offers community support services, coaching, in-home services and
more for people with intellectual and developmental disabilities.
   



Charlottesville Public Housing Association of Residents
(PHAR) 
1000 Preston Ave, Suite B Charlottesville, VA 22903
434- 984-3255 
https://www.pharcville.org/
Advocates for and with public housing residents. 
 

Come As You Are Cville 
Charlottesville VA 
434-825-9100 
https://comeasyouarecville.org/ 
Info@Comeasyouarecville.Org 
Offers mentoring for ages 5-17, prision ministry and reentry program,
access to housing, and disaster relief. 

Progress VA 
P.O. Box 664 Earlysville, VA 22936 
434-218-2113 
https://progressva.org/ 
Advocates for various causes. 
Call or visit the website for more information. 

Community Bikes  
917 Preston Avenue #D Charlottesville, VA 22903 
434-260-0893 
https://www.charlottesvillecommunitybikes.org/ 
info@cbikes.org 
Offers free bikes and bike repairs for adults and kids. 
Hours:  Tuesday - Thursday 11:00 am - 5:00 pm, Friday & Saturday 11:00
am - 3:00 pm 
 

United Way of Greater Charlottesville 
200 Garrett Street , Suite I Charlottesville, VA 22902 
434-972-1701 
https://unitedwaycville.org/ 
unitedwaycville@unitedwaycville.org 
Provides auto loan financing, forgivable loans for small businesses, family
investment program, free pre-school spots for low-income families.
 

The Salvation Army 
207 Ridge St. Charlottesville, VA 22902 
434-295-4058 
https://salvationarmypotomac.org/charlottesvilleva/ 
Provides one-on-one advocacy, shelter, soup kitchen, emergency food, and
utility assistance. 
Can refer clients to other organizations or agencies for rent assistance. Call
for more information
    



B.U.C.K Squad 
PO Bo 2616 Charlottesville, VA 22902 
434-365-4187 
https://www.bucksquad911.org/
Organizes weekly neighborhood patrols and assists in de-escalating
potentially violent situations. 

These are community members and not police officers. 

Building Goodness Foundation 
128 Carlton Road Charlottesville, VA 22902 
434-973-0993 
https://www.buildinggoodness.org/
info@buildinggoodness.org 
Provides housing construction/construction support for small
businesses.



EDUCATION

Albemarle Regional Migrant Education 
705 Rio Rd. West Charlottesville, VA 22901 
434-296-3872
https://www.k12albemarle.org/dept/instruction/migrant/Pages/default.a
spx 
Offers adult English classes, online tutorials, and more. 

Literacy Volunteers
233 4th Street NW, Box L Charlottesville, VA 22903 
434-977-3838 
https://literacyforall.org/ 
info@literacyforall.org 
Provides free, individualized reading, writing and English language
instruction. One-on-one tutoring available. 

Thomas Jefferson Adult and Career Education (TJACE) 
935-A Second St., SE  Charlottesville, VA 22902 
434-961-5461 
https://www.pvcc.edu/tjace 
tjace@pvcc.edu 
Offers free online or in-person morning and evening classes for ESL,
GED, computer skills and employment skills.
 

PEATC (Parent Educational Advocacy Training Center)
Toll-Free number: 1-800-869-6782
703-923-0010
https://peatc.org/
partners@peatc.org
Offers services in early childhood, family engagement, Latinx outreach,
military outreach, special education, college planning, and programs for
youth. 
Spanish: Bilingual staff



Undoc UVA 
Charlottesville, VA 22903  https://www.facebook.com/undocUVA/   
Provides a safe environment for undocumented students through
education and advocacy.   
           

Fluvanna Adult Education Center  
14455 James Madison Highway Palmyra, VA 22963 
434-961-5461 
https://www.pvcc.edu/tjace 
tjace@pvcc.edu 
Offers free online or in-person morning and evening classes for ESL,
GED, computer skills and employment skills.   



EMPLOYMENT SERVICES 

Labor Finders - Charlottesville 
1110 East Market Street, Suite 9-L Charlottesville, VA 22902 
434-422-4027
https://www.laborfinders.com/locations/va/charlottesville/20-14/  
Helps businesses find jobs, and help people obtain temporary work. 

Call to schedule and appointment with a representative. 



FINANCIAL SERVICES 

BankOn of Greater Charlottesville 
201 East Market Street Charlottesville, VA 22902 
434-970-3959 
https://www.charlottesville.gov/1248/BANK-ON-of-Greater-
Charlottesville 
bankon@charlottesville.gov 
Provides one-on-one financial coaching, financial education
workshops, and free and low-cost “starter” bank accounts. 
Social Security number is not needed. 

Enroll Virginia 
Statewide Toll-free Hotline: 1-888-392-5132
http://www.enrollva.org/
info@enroll-virginia.com
Provides free application assistance, and in-person/ virtual help on health
insurance options available through HealthCare.gov, Medicaid, and
FAMIS.
Spanish: Twitter and Instagram website 



The Virginia Innocence Project  
580 Massie Rd. Charlottesville, VA 22903 
434-924-3732 
http://innocenceprojectuva.org/ 
Exonerates the wrongly convicted through DNA testing and reforms the
criminal justice system to prevent future injustice.  

Summers Immigration 
700 Harris St., Suite 205 Charlottesville, VA 22903 
434-220-2799
https://www.summersimmigration.com/Office_website/Law_Office_of_E
dward_Summers.html  
Provides legal aid for family and employment based immigration,
nonimmigrant visas, and deportation defense and and all applications and
petitions. 
        

Tanishka Cruz 
140 S. Pantops Dr., Suite 202 Charlottesville, VA 22911 
434-260-0665 
https://www.tcruzlaw.com/  
Provides legal aid for all immigration matters, including but not limited to
deportation defense, family-based immigrant visas, and humanitarian
relief.        

LEGAL ASSISTANCE

Forthright Legal 
2340 Commonwealth Dr. Suite 206 Charlottesville, VA 22901 
434-260-1329 
https://forthrightlegal.org/ 
Provides immigration, family, employment, housing and other legal
case services. 
Offers sliding scale costs and clients can self-refer.  
         

Cville Immigrant Freedom Fund 
1155 Seminole Trail PO Box 7881 Charlottesville, VA 22906 
540-388-0257 
www.cvilleimmigrantfreedomfund.org
contact@cvilleimmigrantfreedomfund.org 
Works with families in paying for legal representation and ICE bonds.
Services are free and potential clients can self-refer.    

UVA Clinica de la Ley de Immigracion 
580 Massie Road Charlottesville, VA 22903 
434-924-7354 
https://www.law.virginia.edu/clinics/immigration-law-clinic
comm@law.virginia.edu 
Represents immigrant clients with case that range in type and urgency. 



Albemarle Victim Witness 
1600 5th St. Suite D Charlottesville, VA 22902 
434-296-5830
https://www.albemarle.org/government/police/services/victim-witness-
assistance-program 
Offers protection, financial assistance, victim input, and courtroom
assistance for victims and witness of crimes.  
Spanish: Website translation

Central Virginia Legal Aid Center 
103 Water St. Suites 201 & 202 Charlottesville, VA 22901
434-296-8851
http://cvlas.org/ 
Provides free legal assistance to low income people in civil cases and
preventive legal education. 

Virginia Farm Workers Program
1010 Preston Avenue Charlottesville, VA 22903
434-390-4554
https://cvlas.org/our-services/virginia-farmworkers-program/
Offers legal assistance program for H2A migrant farm workers. 
Spanish: Bilingual staff

Legal Aid Justice Center (Charlottesville) 
1000 Preston Ave. Charlottesville, VA 22903 
434-977-0553 
https://www.justice4all.org/ 
Provides immigration advocacy, a youth justice program, and a civil rights
and racial justice program. 
Services are free and clients can self refer. 



Orange, Madison
Greene & Louisa

Counties 



Madison Free Clinic 
125 N Main Street Madison, VA 22727 
540-948-3667 
https://madisonfreeclinic.org/  
Offers primary health, dental services, vision care, testing, flu shots,
mental health services and prescriptions.
Cost is free. 

Provides assistance with signing up for UVA financial aid, Medicaid,
SNAP, etc. if patient is eligible. 

GENERAL HEALTH



DENTAL HEALTH

Piedmont Regional Dental Clinic 
13296 James Madison Hwy Orange, VA 22960 
540-661-0008 
https://www.vaprdc.org/wordpress/ 
info@vaprdc.org  
Provides services that include x-rays, sealants, extractions, fillings, and
more. 
Accepts Medicaid, Delta Dental Premier Insurance (in-network) and
sliding fee. 
Hours: Monday - Friday 8:00 am - 5:00 pm
Spanish - French - German- Vietnamese - English: Website translation 

Parking is free and clients must have a photo ID for services.  
   



Fluvanna/Louisa Housing Foundation (FLHF) 
144 Resource Lane Suite A Louisa, VA 23093 
540-967-3483 
https://www.louisacounty.com/897/FluvannaLouisa-Housing-Foundation
FLHF@louisa.org  
Offers a housing program for low-income families to help with access
ramps, repairs, rental units, and financial education.
Specific income guidelines may apply based on the funding source. 

HOUSING / SHELTER



FOOD / CLOTHING

Love Outreach Food Pantry and Clothes Closet  
252 Blue Ridge Dr. Orange, VA 22960 
540-223-6674 
Facebook: Love Outreach Food Pantry/ Clothes Closet
Provides a food pantry and clothes closet.
Hours: Wednesdays from 9:00 a.m. - 12:00 pm
3rd Monday or each month 4:00 pm - 6:00 pm 

Louisa County Resource Council 
147 Resource Lane Louisa, VA 23093 
540-967-1510 
https://louisaresource.org/ 
louisaresource@gmail.com
food@louisaresource.org 
Provides hunger relief and life-sustaining services for residents of Louisa
County 
All food is free. 



CHILDCARE 

Boys and Girls Club (Madison) 
1809 North Main Street  Madison, VA 22727 
540-738-3110 
https://bgclubcva.org/clubs/madison-club/  Provides an after school and
summer program for children and teens ages 5-18. 
School Year Hours: Monday - Friday 3:00 pm - 7:00 pm. Summer Hours:
Monday - Friday 7:30 am - 6:30 pm

Boys and Girls Club (Orange) 
200 Dailey Dive Orange, VA 22960 
540-672-6858 
\https://bgclubcva.org/clubs/orange-club/  
Provides an after school and summer program for children and teens
ages 5-18. 
School Year Hours: Monday - Friday 2:30 pm - 6:30 pm. Summer
Hours: Monday - Friday 7:30 am - 5:30 pm



EDUCATION

PVCC Giuseppe Center 
(2nd Floor, Greene County Library) 
222 Main Street Stanardsville, VA 22973 
434-961-5461 
https://www.pvcc.edu/tjace 
tjace@pvcc.edu 
Offers free online or in-person morning and evening classes for
ESL, GED, computer skills and employment skills.

Louisa County Public Schools (LCPS) Adult & Career
Education Center 
815 Davis Highway Mineral, VA 23117 
434-961-5461 
https://www.pvcc.edu/tjace 
tjace@pvcc.edu 
Offers free online or in-person morning and evening classes for ESL,
GED, computer skills and employment skills.      



Colonial Heights &
Petersburg 



GENERAL HEALTH

Pathways' Free Specialty Clinic 
1200 West Washington St. Petersburg, VA 23803
804-862-1104 
https://www.pathways-va.org/clinic
Provides urology, women's health, Rheumatology, chronic care,
cardiology, behavioral health, and COVID-19 testing. 
Hours may vary by service type. 

Visit the website for more information.



National Counseling Group 
16035 Continental Blvd Colonial Heights, VA 23834 
1-877-566-9624 
https://www.ncgcommunity.com/petersburg 
referral@ncgcare.com 
Offers child & family services and various therapy treatments. 
Accepts Medicaid & Private Insurances. 
Has locations throughout VA.
      

MENTAL HEALTH



COMMUNITY SUPPORT

Small Business Development Center  
1964 Wakefield Street Petersburg, VA 23805 
804-518-2003
https://sbdc-longwood.com/  
Provides education, consulting, and economic research for potential and
existing businesses throughout Southside Virginia - at no cost! 
Hours: Monday - Friday 8:30 am- 5:00 pm    



LEGAL ASSISTANCE

Legal Aid Justice Center (Petersburg) 
237 N Sycamore St, Ste A Petersburg, VA 23803 
804-862-2205 
www.justice4all.org 
Provides free legal help for those living in service areas. 

dLCV (The disAbility Law Center of Virginia)
1512 Willow Lawn Drive, Suite 100 Richmond, VA 23230
1-800-552-3962
https://www.dlcv.org/
info@dLCV.org
Provides information and referral, legal representation, technical
assistance, short-term assistance, systemic advocacy, monitoring and
training for people with disabilities.
Does not have a physical address for the area, but serves all of
Virginia - Call for more information

Central Virginia Legal Aid Center 
229 North Sycamore St. Petersburg, VA 23803
804-862-1100
http://cvlas.org/ 
Provides free legal assistance to low income people in civil cases and
preventive legal education. Also offers legal assistance program for
migrant farm workers. 

Virginia Farm Workers Program
1010 Preston Avenue Charlottesville, VA 22903
434-390-4554
https://cvlas.org/our-services/virginia-farmworkers-program/
Offers legal assistance program for H2A migrant farm workers. 
Spanish: Bilingual staff



Charles City



GENERAL HEALTH

Charles City Regional Health Center  
9950 Courthouse Rd. Charles City, VA 23030 
804-829-6600 
https://cvhsinc.org/locations/ccrhs  
Provides dental and medical services.
Hours: Monday, Wednesday, Thursday 7:00am - 5:30pm.  Tuesday
8:00am- 7:00 PM. and Friday 8:00am- 3:00pm 
       



ACKNOWLEDGEMENTS

The Office of New
Americans

Thank you to the Immigrant Services team at the Office of New Americans, the Virginia
Department of Social Services, and to AmeriCorps. We hope that this handbook helps you
and your family feel apart of the community when you connect to resources that exist in
your city. We believe that this handbook can be a beacon of hope and encouragement for

immigrant populations to have information about the existing services and resources in their
communities. 











